Career of the Week
WEEK BEGINNING
28th February

Our aim is to build a
school where all of our
students are happy, feel safe
and achieve exceptionally
well.

THIS WEEK’S CAREER OF THE WEEK IS…

Change
Manager

A DAY IN THE LIFE OF…
To access the video via
YouTube please follow this
link:
https://youtu.be/bQsZrEPdNz
o

A MOMENT TO DISCUSS…
What does a change manager do?
What skills or attributes do you think would be useful to
a change manager?
Do you think you’d need a degree to become a change
manager?

SKILLS AND ATTRIBUTES
communication

“Change managers offer…approaches,
tools, methods and more to offer
support to organisations (businesses)
going through change”

forecasting
planning
data analysing

driven
team player
motivator
solution focussed

SALAR
Y
Average salary in the UK:
Change Manager salary:

£26,193 per year

£30,000 - £60,000 per year

TRAINING AND EDUCATION PROVIDERS
Which of the following three routes do think could lead to a career as a Change Manager?

College

Apprenticeship

University

• Complete GCSEs in subjects of your
choice (business studies is
recommended but not essential).

• Complete GCSEs in subjects of
your choice (business studies is
recommended but not essential).

• Compete A Levels in subjects of
your choice (business studies is
recommended but not essential).

• Complete a level 3 diploma in
Business Studies, Business Enterprise
or Economics at college.

• Complete an apprenticeship in
Customer Service, Technical
Support, Human Resources etc.
Local companies that offer these
types of apprenticeships include
Sage Accountancy, Accenture, Sky
and Winn Group.

• Complete an undergraduate
degree in Business, Project
Management, Economics or
Finance (3 years).

For more information on local education providers or entry requirements contact Miss Makepeace (F33), email
a.makepeace@ponthigh.org.uk or follow @CareersPontHigh on twitter!

PONTELAND ALUMNI
Hi, I’m Holly and I left Pont High in 2013. After school I did a customer service
apprenticeship at Sage Accountancy. I continue to work at Sage but have moved into a
change manager role.
As a change manager I work on changing and improving the customer experience when
they use Sage products. For example, my most recent project was working towards making
sure customers have a range of different options to choose from when they require help. In
the past, when customers have needed help at Sage they have only had access to telephone
support, now they can choose to use telephone support, webchat, Q&A sessions, webinars
and chat bots. I managed and facilitated this change by working with the IT, Marketing and
Digital Support team to think of ways we could improve and enhance our help options.

Useful Subjects:

A word of advice:

I studied all the core subjects and then art and design, textiles and
business studies at GCSE.

I loved my apprenticeship and ‘earling while I learned’

Business studies is a great subject to take for my role however, my
role requires me to communicate effectively, plan and organise my
time efficiently and problem solve. There are lots of subjects at
school that require you to harness and develop these skills!

gave me an opportunity to be in a business
environment. My apprenticeship allowed me to
develop an understanding of how a business works
and highlighted to me my strengths at work and the
areas I was passionate about working in. This
ultimately led me to change management!

BEFORE YOU GO…
Sage Apprenticeships are now accepting applications for a September 2022 start.
If you’re interested in applying or would like more information on the roles they
offer, follow their Youtube Channel or Twitter account @SageCareers.

For more information on any of the posters above contact Miss Makepeace or follow @CareersPontHigh on twitter!

