CAREER OF THE WEEK
WEEK 7

Our aim is to build a school
where all of our students
are happy, feel safe and
achieve exceptionally well.

THIS WEEK’S CAREER OF THE WEEK IS…

HR
Officer

A DAY IN THE LIFE OF…
To access the video via
YouTube please follow this link:

A MOMENT TO DISCUSS…
Who did Niamh say human resource (HR) officers looked
after?
Can you think of skills and attributes that would help
Amanda and Mark in their roles?
How do Mark and Amanda’s HR roles differ?

SKILLS AND ATTRIBUTES
analytical

“HR departments look after
a company’s employees”
discrete
“I help with recruitment,
training and employee
relations” Amanda Foncette

“I gather data and evidence that helps
us understand what the problems are
(in our company) and how to solve
them” Mark Lawrence

objective

ethical
negotiation

communication

conflict management

report writing
data handling

Salary
Average salary in the UK:

£26,193 per

HR Representative salary:

£15,000 - £50,000 per year

year

TRAINING AND EDUCATION PROVIDERS
Which of the three routes do you think could lead to a career as a HR officer?

Apprenticeship

University
•

Complete A Levels in subjects of your choice,
business, psychology and philosophy are
recommended (2 years).

•

Complete GCSEs in subjects of your choice.

•

Complete an apprenticeship in human resources.
Local companies that offer this type of
apprenticeship include Amazon, Sage and
Accenture (2 years).

OR
•

•

Complete a Level 3 Diploma in business or law
(2 years).
Complete an undergraduate degree in business
management, business with human resources,
psychology, law or human resource
management (3 years).

OR
•

Complete A Levels or a Level 3 Diploma (2
years).

•

Complete a higher level apprenticeship in human
resources. Local companies that offer this type of
apprenticeship include Amazon, Sage and
Accenture.

Working towards role
•

Complete A Levels or a Level 3 Diploma (2
years).

•

Work as an entry level HR assistant. Many
companies offer opportunities for assistants to
progress into officer and then management
roles (this is dependant on individual
companies and the scope for career
progression at that company).

All of the routes above could lead to a career in HR. For more information on local education providers or entry requirements contact Miss
Makepeace (F33), email a.makepeace@ponthigh.org.uk or follow @CareersPontHigh on twitter!

PONTELAND ALUMNI
Hi, I’m Harriet. I am 27 years old and left Pont High in 2013.
I currently work as a HR officer at a global technology company
called Essensys, London. I studied Psychology at Edinburgh Napier
After university, I worked as a HR Assistant whilst studying for a
CIPD Level 5 qualification in Human Resource Management. The
course really helped me progress within HR and have a better
understanding of HR as a career.

Useful Subjects:

A word of advice:

I studied history, art, French, graphics and ICT at
GCSE, along with the core subjects. My A Levels are
in psychology, maths and sports studies.

Network! Use LinkedIn, attend free
events, follow HR social media accounts
and talk to anyone and everyone! Having
a good network is really useful for
getting advice, finding new and effective
processes and learning from other, more
senior, HR professionals.

The subjects I use the most in my role are maths and
psychology. Maths for company reporting for
example, calculating staff turn over and holiday
entitlement and psychology for the counselling and
mental health aspect of HR work.

For more information follow @CareersPontHigh on Twitter!

